
Long-Form Consumer Facing Legal Disclaimers 
For Lennox Cool Down Event (8/17/26 – 9/13/26) 

To be posted on Lennox.com and Lennoxconsumerrebates.com (ITA site) 
 

United States Cool Down Event Long Disclaimer:  
This offer is available through participating Lennox® dealers. Promotions are offered to the 
homeowner at the discretion of the Lennox dealer. Only systems listed on promotion are eligible 
for offers. Contact your local participating Lennox® dealer for promotion details. All products and 
offers are subject to availability. Offer valid on purchases of qualifying systems between August 17, 
2026 and September 13, 2026, and installed on or before September 20, 2026.  This offer applies to 
residential installations only. Commercial installations, homebuilder or contractor purchases for 
new construction, homeowner upgrades through home builder or contractor, installations in multi-
family dwellings or any dwelling other than a single-family residence do not qualify for this offer. 
Rebate is paid in the form of a Lennox Prepaid Mastercard®. Rebate claims must be entered online 
www.lennoxconsumerrebates.com with all required documentation by October 20, 2026 11:59:59 
p.m. ET.  Claims and/or paperwork will not be accepted after October  20, 2026 11:59:59 p.m. ET.  
Claims may not be submitted prior to system installation. All information requested is required. 
Incomplete, illegible or late submissions may be denied. Lennox reserves the right to request 
additional information to validate a claim. Lennox reserves the right to inspect any installation that 
is a part of this program. Dealer’s invoice to the homeowner listing all models and serial numbers 
must be submitted online at www.lennoxconsumerrebates.com. Lennox is not responsible for 
lost/missing paperwork. Multiple qualifying equipment may be sold within an individual family or 
household. A maximum of 25 qualifying equipment may be claimed per individual family or 
household for the duration of this offer. Purchase of system must be made by the individual 
receiving the rebate. Claims paid on returned equipment may be subject to reversal. 3-5 business 
days after your claim is approved and paid, you will receive an email from notification@my-
lennoxawardcard.com and you will be provided the option to choose a virtual or physical Lennox 
Prepaid Mastercard®. If you choose virtual, it can be used immediately by adding it to your mobile 
wallet. If you choose a physical card, it will arrive in a plain white window envelope in 
approximately 10-14 days at your mailing address on file. Use your card anywhere Mastercard is 
accepted. This card is issued by The Bancorp Bank, N.A., pursuant to license by Mastercard 
International. Mastercard and the circles design are registered trademarks of Mastercard 
International Incorporated. The Bancorp Bank, N.A.; Member FDIC. This is not a gift card. This card 
is issued for loyalty, award or promotional purposes. Please note that prepaid cards are subject to 
expiration, so pay close attention to the expiration date of the card. Conditions apply. See 
https://www.lennox.com/terms-and-conditions for complete terms and conditions. 
 
By providing your information for the rebate, you are signing up and agreeing to receive 
correspondence or notifications from Lennox by text or email. You can unsubscribe at any time. This 
is subject to the Lennox Privacy Policy, which can be found at https://www.lennox.com/privacy. 
Please see our Privacy Policy for more details about how we manage your personal information. 
Lennox reserves the right to change or terminate this promotional offer at any time. 
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Canada Cool Down Event Long Disclaimer:  
This offer is available through participating Lennox® dealers. Promotions are offered to the 
homeowner at the discretion of the Lennox dealer. Only systems listed on promotion are eligible 
for offers. Contact your local participating Lennox® dealer for promotion details. All products and 
offers are subject to availability. Offer valid on purchases of qualifying systems between August 17, 
2026 and September 13, 2026, and installed on or before September 20, 2026. This offer applies to 
residential installations only. Commercial installations, homebuilder or contractor purchases for 
new construction, homeowner upgrade through home builder or contractor, installations in multi-
family dwellings or any dwelling other than a single-family residence do not qualify for this offer. 
Rebate is paid in the form of a Lennox Prepaid Mastercard® in Canadian dollars. Claims must be 
entered online www.lennoxconsumerrebates.com with all required documentation by October 20, 
2026 11:59:59 p.m. ET. Claims and/or paperwork will not be accepted after October  20, 2026 
11:59:59 p.m. ET. Claims may not be submitted prior to system installation. All information 
requested is required. Incomplete, illegible or late submissions may be denied. Lennox reserves 
the right to request additional information to validate a claim. Lennox reserves the right to inspect 
any installation that is a part of this program. Dealer’s invoice to the homeowner listing all models 
and serial numbers must be submitted online at www.lennoxconsumerrebates.com. Lennox is not 
responsible for lost/missing paperwork. Multiple qualifying equipment may be sold within an 
individual family or household. A maximum of 25 qualifying equipment may be claimed per 
individual family or household for the duration of the offer Purchase of equipment must be made by 
the individual receiving the rebate. Claims paid on returned equipment may be subject to reversal. 
3-5 business days after your claim is approved and paid, you will receive an email from 
notification@my-lennoxawardcard.com and you will be provided the option to choose a virtual or 
physical Lennox Prepaid Mastercard®. If you choose virtual, it can be used immediately by adding it 
to your mobile wallet. If you choose a physical card, it will arrive in a plain white window envelope 
in approximately 10-14 days at your mailing address on file. Use your card at millions of locations 
worldwide, everywhere you see the Mastercard Acceptance Mark. Issued by Peoples Trust 
Company pursuant to licence by Mastercard International Incorporated. Mastercard is a registered 
trademark, and the circles design is a trademark of Mastercard International Incorporated. See 
included Cardholder Agreement for terms and conditions, fees, and disclosures. Please note that 
prepaid cards are subject to expiration, so pay close attention to the expiration date of the card. 
Conditions apply. See https://www.lennox.com/terms-and-conditions for complete terms and 
conditions. 
 
By providing your information for the rebate, you are signing up and agreeing to receive 
correspondence or notifications from Lennox by text or email. You can unsubscribe at any time. 
This is subject to the Lennox Privacy Policy, which can be found at 
https://www.lennox.com/privacy. Please see our Privacy Policy for more details about how we 
manage your personal information. Lennox reserves the right to change or terminate this offer at 
any time. 
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